
 
 
Freedom of Information request 01/FOI/24/2509 
We received your request on the 07/03/2024. 
 
Request  
 
You asked us:  
 
In 2023 how many texts were received on the number 61016 from rail passengers and 
others who had seen something unusual, said it and were wondering if someone 
would sort it?   
 
We have handled your request under the Freedom of Information Act (FOIA) 
 
Our response: 
 
204309 texts were received. 


