
 
 
Freedom of Information request 01/FOI/24/2672 
We received your request on the 04/06/2024. 
 
Request  
 
You asked us:  
 
Could you let me know please: 
  
    What would you like to know?:    During the calendar years of 2021 and 2022 
1 - How many Freedom of Information requests you received 1a - What was your 
compliance rate (meaning, how many percent of requests did you respond to within 
the 20 working days or within the allowed extension time frame)?  
1b - How many Internal Reviews were you requested under the FOIA? 
1c - How many ICO appeals under FOIA? 
2 - How many Subject Access Requests you received 2a -  What was your compliance 
rate (meaning, how many percent of requests did you respond to within the 30 days or 
within the allowed extension  time frame)?  
 
Please let me know if I can improve this request in any way to assist you in 
responding to it. 
 
We have handled your request under the Freedom of Information Act (FOIA) 
 
Our response: 
 
 2021 2022 
Number of FOI Requests Received 729 698 
FOI Response Compliance Rate 98.26% 98.46% 
Number of FOI Internal Reviews 18 14 
Number of FOI ICO Appeals 1 3 
Number of SARs Received 166 232 
SAR Response Compliance Rate 94.19% 93.28% 
 


