
puils we iXlaF iSkaizqA
pRoFESnl stEMdrdZ idpartmEMt

pRoFESnl stEMdrdZ idpartmEMt wI iZNmewarI puils we iXlaF ]azI]A sB iSkaizqA wI jAc pfqal krna ]qe mafe vqIre we msil]A nal inptxa hE.

ibRitS tRAsport puils ]am lokA ¥ vWI]a im]ar wI]A sevavA wex lzI vcn-b<W hE.

je qusIM smJwe ho ik ikse puils ]Fsr wa vqIra Llq iksm wa jA ]in]A-pUrx irha hE, qA quha¥ iSkaizq krn wa h<k hE.

sB qoM pihlA izh ivcar kro ik puils ]Fsr jA ]FsrA ne ikhfa Llq kNm kIqa. ijveM ik - kI [uhnA ne quhade nal bwqmIZI kIqI? kI [uhnA ne lof qoM v<W ZbrwsqI
kIqI? kI quha¥ LEr-ka¥nI qrIke nal girFqar kIqa ig]a? kI quhade h<kA wa [ulNGx kIqa ig]a?
je kozI Xas halaq na hox, qA iSkaizq valI Gtna vaprn qoM ba]w quha¥ 12 mhIin]A we ]Nwr iSkaizq kr wexI cahIwI hE.

je qusIM puils we iXlaF iSkaizq kro, qA ikrpa krke heTA iw<qa Farm Bro, ijhwa jvab 5 iwnA we ]Nwr iw<qa jazega.

ibRitS tRAsport puils (bI tI pI) qoM kNm krva[ux ]qe [uhnA ¥ ihwaizqA wex we DNgA bare iSkaizq
polIs irFarm ]Ekt 2002 we qihq, izs puils Fors ¥ iw<qI]A jax valI]A ihwaizqA bare ]qe izhwe kNm bare iSkaizqA hor puils ]FsrA ]qe staF bare ]azI]A
iSkaizqA naloM v<Kre DNg nal suxI]A jAwI]A hn. bI tI pI qoM kNm krva[ux ]qe [uhnA ¥ ihwaizqA wex we DNgA bare ]azI]A iSkaizqA ¥ suxn wI sadI izh pailsI hE.

iks iksm wI]A iSkaizqA suxI]A jAwI]A hn?
ikse cIF ]Fsr vloM bI tI pI ¥ ihwaizqA wex jA izhqoM kNm krva[ux bare iSkaizqA wa sNbNW izhnA g<lA nal ho skwa hE -

� puils we kNm bare pailsI]A (ij<Qe vqIre bare kozI msla na hove)
� pRbNW bare FEsle ijhnA wa ]sr ihwaizqA ]qe kNm krva[ux we DNgA 'qe pEMwa hE
� bI tI pI we ]Nwr puils we kNm we ]am im]ar
� puils we kNmA bare FEsle (ij<Qe vqIre bare kozI msla na hove)
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bI tI pI vloM iSkaizqA inpta[ux we kNm wI iZNmewarI ikhwI hE?
Fors cIF vloM iw<qI]A ihwaizqA ]qe Fors qoM kNm krva[ux we DNgA nal sNbNWq iSkaizqA ¥ inpta[ux wI iZNmewarI cIF kAstebl ]qe puils ]QairtI wI hE.

qusIM merI iSkaizq ¥ ikveM sNBaloge?
]sIM quhadI iSkaizq ¥ irkard krke iPr cIF ]Fsr kol jA [uhwI QA kNm krn vale ikse hor ]Fsr kol BejAge.

]sIM jAc pfqal we nqIje ]qe izhnA bare kuJ krn we FEsle w<sx lzI ]am qOr 'qe quha¥ imlx wa pRbNW krAge jA quha¥ Xq ilKAge. ]sIM jo vI krIze, ]sIM quha¥
]apxe FEsil]A we karx pUrI qrHA smJavAge.

je ]sIM ]apxI ikse pailsI bare muf-ivcar krn wa jA izh¥ bwlx wa FEsla krna hove qA ]sIM izh kNm pUrI qrHA krAge ]qe izhwe bare quha¥ w<sAge.

kI kozI jaxkarI ]ijhI vI hE jo qusIM mE¥ nhIM we skwe?
quhadI iSkaizq inpta[ux vele ]sIM ijNnI]A vI g<lA quha¥ w<s skIze, Ku<lH ke w<sAge, ik[uMik FRIdm ]a<v iznFrmeSn ]Ekt we qihq sade kuJ FrZ hn. pr kuJ jaxkarI
sNvewnSIl vI ho skwI hE, [uh jaxkarI quha¥ na w<sx wa FEsla ]sIM kr skwe hA.

qusIM merI iSkaizq inpta[ux ¥ ikNna smA la{ge?
]sIM quhadI iSkaizq ¥ CeqI inpta[ux wI koiSS krAge. sada yqn izh hozega ik quhadI iSkaizq irkard hox qoM ba]w 28 iwnA we ]Nwr sulJa lzI jaze. je ]sIM izh
FEsla krIze ik quhadI iSkaizq ]a[ux krke sa¥ ]apxI ikse pailsI ivc soW krn wI lof hE, qA jvab wex ¥ v<W smA lg skwa hE. quhadI iSkaizq ¥ inpta[ux vele
]sIM quha¥ w<sAge ik ]sIM kI kr rhe hA.

sade kol ]a[ux valI]A iSkaizqA bare jaxkarI
ihwaizqA ]qe kNm krva[ux we DNgA bare sade kol ]azI]A iSkaizqA bare jaxkarI ]sIM sal ivc car var ibRitS tRAsport puils ]QairtI we pRbNWkA ¥ Bejwe hA.

sNbNWq ilNk

� Independent Police Complaints Commission (IPCC) website
� British Transport Police Authority
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