Vietnamese

Sach IU®c Quan hE Cfng COng va Chiing tYc

LOI m3& (;Au

Mgc Cich ban vaen kiEn nay la C< cho Cac Canh Sat Giao Thong Anh Qudc (British Transport
Police) xac Cinh s¢, cam kit cla ching toi COi v8i cfing COng do chiing t6i gi» gin an ninh trkt
t¢,, va C< gidi thich chling toi sé tikp tac céi thiEn dich ve do ching t6i cung cAp nhU thik nao.
A< gilip chang t6i th¢,c hiEn cong ViEe nay, ching tdi cAn va muOn c6 nh»ng § kitn cla qui vi
ma ching t6i ¢d th< cUu xét khi d, trii cac ki hodch gi» gin an ninh trt t;, vS hE thOng xe I°a.

Phgc vz qui vi

Chung t6i s& man Cam v8i nhiSu ca nhan va cO quan khac nhau C< tim hi<u qui vi - ¢fing
COng clia ching t6i - th¢.c s¢, cAn nh»ng gi. S¢, tham khao § ki%n, h®p tac va trach nhiEm giai
trinh (CU@c trinh bay gian 1U8c dUSi Cay) 1a chi yku COi v8i CiSu nay va ching t6i Cang s°
deng mti tai nguyén cla chang toi C< phat tri<n s¢, h®p tac ma nh© C6 sé khi%n ching toi tr2
thanh h»u hi€u va hi€u suAt cao Cn mUc c6 th< Cét CURC.

Chaing t6i c6 nhiSu trach nhiEm COi v&i qui vi va sOt sjng téo Ip cac mOi quan hE v&i qui Vi.
M1t sO qui Vi 1 cac khach hang s® dgng hE thOng xe 1°a Anh QuOc, ho¥c cac phUOng tiEn
giao théng khac do chiing toi gi» gin an ninh trkt t¢, C< Ci l&i mti nOi trong nUSc ho¥c chuy<n
giao hang hoa. Mt sO qui vi 1a nh»ng ngUei cung cAp dich va, o 18 1am ViEc tre.c titp N
trong c6ng nghi€p CUGNg s jt ho¥c cung cAp céc dich ve clia nganh cong nghiEp nay. Ho¥c
qui vi c6 th< 1a m9t thanh vién cda cfng COng rfing 18n hOn, khdng lam viEc nfi trong cong
nghiEp CUGNg st nhUng beng cach nay hay cach khac, cé quan hE v8i nganh cng nghiEp
nay. C6 & qui vi sinh sOng hay lam viEc trong ho¥c @ gAn mTt IAu Oc do hang CiSu hanh
cUong sjt s& h»u, ho¥c c6 1& Goi sOng qui vi bl &nh hU2ng bai hE thOng CUGng sjt dUSi mvt
hinh thUc khéc.

BAt k< vai trd qui vi a gi, qui vi c6 th< tr2 thanh mqt n&n nhan cla s¢, pham tfi lién quan Ckn
cUong sit, 1a nhan chUng mTt s¢, ph&m t]i, bi thUOng hay tai nén, ho¥c thEm chi bl tinh nghi
gay s¢, pham tfi.

Cong viEc cda ching t6i gOm nhiSu khia cdnh. Chiing t6i phéi c6 m¥t t&i C6 C< gitp ciing
COng ching toi, C¥c biEt 1a nh»ng ngUei bi thUOng t4t ho¥c nh»ng ngUei bi Cau yku ho¥c b
thUOng khi du lich. Ching t6i cam k%t gitip C« cac gia Ginh va nh»ng ngUei thUOng clia nh»ng
ngUGi lién hE v&i mvt s¢, pham i lién quan Ckn CUGNg sjt, nhUng ching i cUng ¢ ben ph/n
phgc va cac cO quan khac trong hE thOng cong I3 hinh s¢, v8i s¢, 181 ich clia quAn ching.



Tham khao S ki%n

fi< th¢.c hiEn cong viEe clia ching t6i CURC tOt va phét tri<n k% hodch gi» gin an ninh tr&t t¢,
cla chang t6i, chiing t6i cAn Cap Ung nh»ng nhu cAu clia qui vi. fié chinh la tai sao chiing toi
thUong xuyén tham khéo $ kitn clia qui vi, ho¥c la tr¢.c titp hay gian titp qua cac ‘ngUei cfing
s¢ khéc, vi dg nhU ti%n hanh ViEc them do 3 kitn ho¥c m2 cac bu®i htp nfi trong nganh céng
nghiEp CUONg st ho¥c cac cfng COng Cla phUOng. BAt k< qui vi CU®c tham kh&o & ki%n dUSi
hinh thUc nao, chiing t6i CSu coi trtng $ ki%n cta qui vi.

S¢, h®p tac

M9t mang 108i phUc tap clia s¢, h®p tac gidp ching tdi lam cong ViEc va theo Cu®i cac mac
Cich séach IU@c ciia chiing t6i.

Chung t6i khéng ng@ng tim cac s¢, h®p tac m8i cé th< gilp chung téi phgc ve qui vi. Ching toi
cUng ki<m th&o s¢.c h®p tac hiEn h»u cla chiing t6i C< bao Cam chiing toi tri<n khai cac
nguOn tai nguyén theo kha nzng tOt nhAt clia chang toi. Mt vi dg xuAt sjc clia s¢, h®p tac lam
viEc t0t Ia phUOng an Ga Xe L°a An Toan (Secure Stations) gi»a cong nghi€p ¢Uong sit,
chinh ph( va chinh chdng toi.

Trach nhiEm giai trinh

Ching t6i chiu trach nhi€m trén nhiSu tAng I8p. Vi dg nhU, Canh Sat TrU2ng (Chief Constable)
chiu trach nhi€m trU8c HYi iOng Cénh Sat (Police Committee) va qua hi Cing nay chiu trach
nhiEm trUgc cac cO quan cfing s¢, tai tr® to thanh nganh céng nghiEp ¢UOng st va cung cAp

Cac tai nguyén gin gi» an ninh trkt t; .

Céc vi TrU2ng Khu Cénh Sat (Area Commander) ca chung t6i chiu trach nhi€m trUg§c Cénh
Sat TrU2ng. HT c6 mqt vai tro cO ban trong s¢, 1am viEe v8i cac cO quan khac nhém gidp
chung t6i the,c hiEn cong viEe clia ching t6i va céi thiEn an toan cho cfng ¢Ong. Téi Cla
phUOng, TrUong Khu Canh Sét cla chiing t6i g¥p cac Cai diEn clia Cong Ty fiUng Sit va cac
cong ty CiSu hanh xe I°a khac, cac ¢ cAu CiSu hanh hE thOng v&n chuy<n, cac cong ty vEn
tai v.v. HT cUng tham d¢, cac bu®i htp ctia CO quan ThAm QuySn VAn Chuy<n Hanh Khach
(Passenger Transport Authority) va cdia HYi iOng TU VAn NgUgi S° Dgng HOa Xa (Rail Users
Consultative Committee).

Chung ti cUng cho cac t° chUc lién quan v&i xe [°a hay hanh khach c0 hfi thao lufn vS
khuynh hU8ng s¢, pham i v8i chling t6i va cach thUc ching t6i x© IS cac vAn CS nay.

S¢, cam Coant

Chung t6i Ca C¥t ra mft loat s¢, cam Coan v8i mgc Cich bao Cam chiing t6i tham khao § kikn
cfing COng, lam viEc trong s¢, h®p tac va hoan toan chiu trach nhi€m:



Cai thiEn s¢, h®p tac va tham khao $ kikn?

Fi< cdi thiEn s¢, an toan va an ninh cla qui vi, chiing t6i Cang cai thiEn th< thUc 1am viEc hiEn
th@i va phat tri<n s¢, lién minh m8i qua chU0ng trinh h@p tac ngan ngda s¢, pham i va rdi loan
va cac k% hodch an toan cfing COng.

Tr® giup nh»ng ngUei du lich®

fi< giam thi<u s¢, ph&m tfi va khjc phac s¢, lo s® vS pham tfi trén hE thOng xe °a, ching t6i
Cang tham khao § kitn qui vi va xac Cinh nh»ng nhu cAu clia qui vi.

Tr® gilp céc cfng COng séat ngay CUong sijt*

Chung t6i sOt sjng khuy%n khich qui vi gitip chiing toi khjc phac s¢, pham tfi lién quan v&i hE
thOng xe I°a. Chlng t6i thanh I&p cac s¢, h®p tac C< che ch? qui vi, nhAt 1a cac trE em va
ngUei 18n dT bl lam hé&i khOi s¢, nguy hi<m lién quan C%n hE thOng xe [°a, C¥c biEt 1a nguy
hi<m thufic vS s¢ xam nh&p va phé hoéi.

S¢, pham t1i vS cam ghét®

Chaing t6i Cang c0 gjng lam viEc C< teng thém tin nhiEm va t;, tin cla cac Coan th< ching tfc
thi<u sO COi v&i chling tdi, va C< xac Clnh va ngan ngda s¢, cong kich vS chiing tfc, s¢, pham
t1i vS cem ghét va cac s¢, kiEn bl thic CAy b2i cem ghét va thanh kitn.

Coi trtng tinh Ca dang®

Chuing t6i Cang huAn luyEn cac nhan vién cla ching t6i § thUc cac phUOng diEn vS s¢, Ca
dang clia van hoa, gi8i tinh va chiing tfc, va lam viEc nh¢m bai trd chi nghia phan biEt chiing
tfic va s¢, tin m quang thufic tec IE CURc th< hi€n dUSi mti hinh thUc. Ching t6i coi trtng tinh
Ca dang nfli trong t° chUc cia chiing t6i va cfing COng ma ching t6i phac v, va hli § cla
Nhom Tham Khao Tinh fia Déng (Diversity Reference Group) cda chiing t6i vS mti phUOng
di€n phat tri<n chinh sach cla chdng toi.

Tinh cach cong khai’

Chung i ho&t Cfing mTt cach cong khai va gidi thich cac hanh ¢fing clia ching t6i G%n mUc
C1 CUBc xem la h®p phap.



S¢, theo ddi va Canh gia

Chuing t6i hiEn Cang sUu tEp va duy tri cac chi sO thanh tich thich h®p, cac chi sO nay sé CURc
cong b0 thUeng xuyén.

HYli A0ng C&nh Sat bao Cam Vién Thanh Tra Canh Sat Hoang Gia (Her Majesty’s Inspector
of Constabulary) thUong xuyén ki<m duyt thanh tich clia chiing tdi. Cac quy trinh nhU thi
gitp ching t6i nh&n ra nhx»ng tin tUc vS thanh tich c6 lién quan, C< ching toi c6 th< Canh gia
va hy vtng nh© Co céi thi€n thanh tich cla chdng t6i.

Tin tUc thém

Céanh Sat Trl2ng co trach nhi€m CGi v8i ban chinh sach nay, va sach 108c nay CURc theo doi
bai Phg Ta Céanh Séat TrUang (T6-Cach-Lan), vién chUc Co ¢ quySn han Oy thac toan qudc
xuc titn sach 1U®c nay. TrU2ng Khu Canh Sat c6 trach nhiEm thi hanh ban sach 1URc nYi trong
l¢.c 10Bng Cénh sét.

MuOn CU@c tin tUc chi ti%t vS Cac Canh Sat Giao Théng Anh Qudc, chiing tdi CUBc cAu trdc
nhU th% nao va Sach LUBc Quan HE CYng fidng va Chiing Tc clia ching toi, hdy xem
website clia chiing toi tai www.btp.police.uk, gti CiEn thodi 020 7830 8807 hay g°i fax sO
020 7830 8870.

CUS8c chu

1. Mti m9t cac CiSu cam Coan nay CU®c cling cO béng mIt ban hanh CYing k% ho&ch: mudn
bi%t thém tin tUc, hay lién lac v§)i/ %ku Ban Quan HE CYing AONng va Chang Tqc sO CiEn

thodi 020 7830 8807.

Céc hanh Cing do Phg T4 Cénh Sat TrUang (T6-Cach-Lan) lanh Cao.

Cac hanh Cfing do TrU2ng Khu Céanh Sat lanh Céo.

Cac hanh Cfing do TrU2ng Khu Canh Sét lanh C&o.

Cac Chief Superintendent) Ianh Cao.

Céc hanh Cing do Phg T4 Céanh sat TrU2ng (HEu ThuAn Hoét Afng) lanh Céo.

Cac hanh C{ng hanh Cfing do Phg T4 Céanh Sat TrU2ng (Hoat fifng Vung) va Chanh

'é’t\anh Tra (Detective do Cha Nhi€m Mai Gi8i L¢.c LUBNg (Force Media Manager) lanh
ao.

N o g b~ w DN
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