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	Author:
	PCSO 9279 WHITAKER

	Date:
	29 September 2009

	Location:
	The Academy, York Railway Station

	Meeting:
	Police and Communities Together (PACT)


1. PRESENT: 
PC 0828 Kev Andrews
PC 3460 Mick Provins
PCSO 4284 Jade Snaith
PCSO 9279 Ben Whitaker
Andrew Briggs- Northern Rail
Ray Honour- National Express Rail Enforcement Officer
Adam Fennelly- National Express REO
Dave Rennison- National Express REO
Kevin Garthwaite- National Express REO
Simon Mills- National Express Ticket Office Supervisor
Trevor Wright- WH Smith
Carl Umpleby- Upper Crust (SSP)
Gayle Enion-Farrington- Royal York Hotel
Sarah Pullon-  Hertz
Linda Riding- ISS Cleaning
Colin Mole- Europcar
Paola Vittolo-  National Express Duty Manager
Steve Soards- National Express Duty Manager
Chris Goodwin- Network Rail
Melanie Kitching- Network Rail
Karen Gordon- Visit York
Michelle Sutcliffe- Retailers Against Crime in York (RACY)

2. APOLOGIES: 

Bob Martin- Cross Country Trains
Charlie Malarkey- Salvation Army
Ian Middleton- Salvation Army
Sue Tibbett – Passenger Focus
Brian Hopper- York Railway Institute
Stephen Sorby- Railway Chaplain
Steve Wilson- National Express Duty Manager
Dave Craft- Grand Central 
3. UPDATE PROBLEM SOLVING PLANS: 

	OUTSTANDING PROBLEM SOLVING PLANS 

	Problem Solving Plan reference
	Progress
	Owner

	NPT to continue high visibility patrols and to work in conjunction with North Yorkshire Police to look at other ways of identifying offender(s).
PCSO 9279 WHITAKER/PCSO 4284 SNAITH


4. UPDATE ACTIONS ARISING FROM PREVIOUS MEETING: 
	ACTIONS ARISING FROM Previous MEETING 

	REF/ITEM
	ACTION
	WHO
	DEADLINE

	03-01
	Obtain information regarding installing charity boxes at York station
	Rev. Stephen Sorby
	Carried Over

	03-02
	Look for potential locations for homeless charity boxes on York Station, and acquire permission
	Steve Wilson
	Carried Over

	03-03
	Enquire after cards to hand out to homeless entering the Station
	Ian Middleton
	Discharge

	03-04
	Street Pastors details to be passed to

Ian Middleton
	PS Reynolds
	Discharge

	04-07
	‘Malcolm’ at WHS – His support Worker to be identified, Rev. Sorby to be advised if support is not in place.
	PC Andrews
	Discharge


5. ITEMS FOR DISCUSSION
PC Provins introduced the meeting, and allowed everyone to introduce themselves. PCSO Jade Snaith, who has transferred from Leeds, was also introduced.
a) Review of minutes from previous meeting held 23rd June 2009.

A review of the previous meeting was carried out:
· The possibility of charity boxes being installed on the station was brought up.  Steve Soards & Paola Vittolo mentioned that this continued to be review by senior management at National Express. This action was therefore carried over. Steve also mentioned that posters containing contact information for homeless people have been authorised to be displayed. The NPT will look into designs.

· It was mentioned that Ian Middleton has produced the information cards for the homeless and these are now available. A sample will be made available at the next PACT meeting for attendees to look at. Gayle Enion-Farrington showed interest in keeping a number of these cards at ‘The Royal York’, as in the previous PACT meeting, Gayle had shown concern that homeless people were, on occasions, breaking into rooms in the hotel to peruse their facilities. It was also suggested that some might be kept at the Customer Information Point on the main concourse.

· The possibility of CCTV being installed on the footbridge is still being looked into by Steve Wilson.

· Gayle Enion-Farrington was happy to report that the races at York had no negative impact on ‘The Royal York’, and was also happy to confirm that no burglaries have occurred at the hotel, since the last PACT meeting. Although the hotel is covered by North Yorkshire Police (NYP) and not British Transport Police (BTP), the NPT further confirmed their commitment to patrolling the area about the hotel to ensure everything is in order. 

· ‘Street Angels’ (also known as ‘Street Pastors’ in some areas), the church-led uniformed volunteer groups looking after revellers, are due to start in York in October 2009. PCSO Whitaker explained that a group of volunteers already operate successfully under the ‘Street Angels’ name in Halifax, West Yorkshire, and that whilst occurrences of disorder from revellers using the railway to travel home are few and far between at York (even on a weekend), the presence of Street Angels in the city will only have a positive impact upon the general travelling public. 
· National Express station logs for York station are now being forwarded to the NPT general mailbox. This has proved very useful to the NPT in directing patrols and ensuring the general order of the station, in addition to ensuring that National Express staff and BTP work even closer together.

· RE: Grand Central incident with group of abusive males at Northallerton on 1 August 2009. PC Provins explained that, due to the location of the station, it was not possible for officers to attend the station before the males left. Unfortunately, CCTV was not of sufficient quality to be able to identify the perpetrators. Such instances are very rare at Northallerton, and central sector NPT officers pay regular visits to the station. The incident will be kept on file in case of any future developments.

The meeting was asked if anyone had any objections to the minutes being submitted as a true account.  No one present voiced any objections.

b) -What have the NPT done so far?
· York and Doncaster horse races were covered by the NPT. Both events passed with minimal disruption, despite the vast numbers of race goers attending.
-What have the Central Sector done so far?
· A letter drop aiming to reassure local residents that action was being taken against a recent spate of graffiti around the Cinder Lane/St Paul’s Terrace area took place. The letter drop requested that residents be vigilant, and pass on any information, no matter how seemingly small, to the NPT.  A Problem Solving Plan (PSP) has been created. Not only does a PSP set everything down in writing, it also details firm actions that the NPT will take to tackle the issue/problem, and how it will go about doing it.
· Directed high-visibility patrols continue in the vicinity of ‘The Royal York’ hotel.
· Delivered ‘certificate’ advising ‘Malcolm’ (elderly gent with learning difficulties who causes a nuisance on the station) of banning order not to enter York Railway Station.
· High-visibility patrols were made in the vicinity of the Northern Rail offices (especially on a weekend and near to the ladies’ locker room), and officers will continue to maintain these.

c) Any issues?
· Steve Soards & Linda Riding stated their concern over the graffiti which has started, once again, to appear in the gents’ public convenience on platform four. Photographs have been taken of the graffiti, and have been added to NYP’s ‘Taagy’ (pronounced ‘Taggy’) database. It is believed that there may be a link to the graffiti on Cinder Lane- this is being investigated.
· Trevor Wright raised the issue of WHSmith newspaper returns being stolen when left in storage areas in Parcel Square for collection. The perpetrator is obviously determined, as the material securing the bundles is being cut to gain access (related action 05-02).
· Linda Riding wanted to bring to our attention an elderly lady, who, it has been noticed, uses the ladies’ public convenience on the main concourse to wash herself. PC Andrews said the lady is well known to the station, as she has been coming to the station for this purpose for a number of years, and whilst her behaviour isn’t directly affecting station staff/users at the moment, it’s worth monitoring the situation.
· Network Rail’s Chris Goodwin brought along some colour photographs of instances of graffiti to our attention.  The locations include areas of York such as ‘Love Lane’ bridge, as well as Harrogate. It was explained that the ECML NPT don’t cover Harrogate, but that the information will be disseminated to the two ‘response’ PCs based at York who cover the area. The photos detailing graffiti at stations and surrounding areas covered by the ECML NPT will be added to NYP’S ‘Taagy’ database and information submitted to our intelligence bureau, where appropriate. There is the possibility that this may be incorporated into the Central Sector’s PSP.
	ACTIONS ARISING FROM MEETING 

	REF/ITEM
	ACTION
	WHO
	DEADLINE

	05-01
	Distribute results of surgery questionnaire to National Express’ Rail Enforcement Officers
	Central Sector NPT
	Next PACT meeting

	05-02
	The issue of the theft of WHSmith newspapers in Parcel Square to be raised at the next railway station tenant’s meeting. Also to be mentioned to National Express’ night security guard
	Paola Vittolo
	Next PACT meeting

	05-03
	Patrols to be extra-vigilant of WHSmith thefts
	ECML NPT
	Ongoing

	05-04
	Homeless posters
	PCSO Whitaker
	Next PACT meeting


6. NEW PRIORITIES IDENTIFIED

	NEW PRIORITIES IDENTIFIED 

	Problem 
	Owner
	Problem Solving Plan Needed? (Yes/No)

	
	
	


7. Date of next meeting
The next meeting has been set for eight weeks time on Tuesday 24th November 2009.
(Location to be confirmed)

8. THANKS

Thanks were given from BTP NPT to all who attended the meeting. Special thanks were also given to National Express for the kind use of their facilities. PCSO Whitaker reminded attendees of the importance of reporting all incidents, and passing on all information, no matter how small.[image: image1.png]
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