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PROTECT YOUR PROPERTY WHEN TRAVELLING BY TRAIN

The Scotland Area of British Transport Police have begun an initiative to make the travelling public aware to the possibility that their property could be stolen or removed accidentally from the train they are travelling on.

This initiative will include officers of British Transport Police offering Crime Reduction Advice at key rail stations in the Scotland Area.

With the festive season fast approaching, British Transport Police wish to highlight the following:
Don’t be a victim:

· Carry your bag in front of you, keep all zips and fasteners closed. 

· Keep wallets, mobile phones and mp3 players in a secure inside pocket – DO NOT leave anything at your seat whilst using train facilities.
· Keep an eye on your belongings at all times, especially when leaving bags and rucksacks in the luggage area of trains. If making a journey where the train stops frequently PLEASE check your luggage after every stop.
· Mark your valuables such as laptops with a permanent UV pen. 
· Remember to collect all your belongings and luggage before leaving the train.
If you think your property has been stolen on the rail network:

· Be calm and don’t panic. Report it to a member of rail staff or a police officer as soon as possible. 

· Report a theft on the railway network to British Transport Police on 0800 40 50 40. An officer will contact you as soon as possible to obtain further details. 

· In an emergency dial 999 or speak to a member of rail staff or the police. 

If you think your property has been lost on the rail network:

· Hundreds of items are handed in to rail network lost property offices every week. Visit the following railway company websites who operate within Scotland:
      www.scotrail.co.uk or call 01413353276 (centralised Lost Property Office in Glasgow Queen Street)
      www.networkrail.co.uk check contact details for Edinburgh Waverley and Glasgow Central

      www.virgintrains.co.uk or call 08450 008 000 option 4
      www.crosscountrytrains.co.uk or call 08447 369 123

· Remember, it’s an offence to report something stolen if you have actually lost it. 
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