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On 1 May 2008 the British Transport Police (BTP) North Western (NW) Area Citizens’ Panel reconvened.  The purpose of the meeting was to provide an update on previous Forum actions, and to continue community engagement.

	BTP Officers & Staff in attendance
	

	Peter Holden
	Temporary Chief Superintendent, North West Area Commander

	Graham Bamford                       
	Temporary Superintendent

	Dave Parker                                
	Inspector, currently seconded to Northern Rail

	Michelle Wedderburn               
	Neighbourhood Policing Inspector, Manchester

	Valdeep Gill                              
	Quality of Service Research Officer, FHQ

	Carole Wilson
	Quality of Service Research Officer, FHQ

	Panel members in attendance
	


11 panel members attended from the NW area. The Forum was chaired by Rev. Trevor Dixon
	Update on Previous Actions   


Supt Bamford advised that Head of Security at Merseyrail Mike Carroll will be invited to the next Panel. 
In regards to the action concerning the stations adoptee in Ramsgate and Wilpshire, it was explained that Dave Parker has now taken over this action from DI Andrea Rainey. Feedback will be given at the next meeting. 
Regarding the issue of the location of the bus stop at Rochdale, an update will be obtained from the Councillor for the next meeting.
	Presentation – Quality of Service


Val Gill and Carole Wilson distributed a Quality of Service leaflet and key findings handout and gave a presentation in relation to BTP Quality of Service. They gave background on Quality of Service and outlined the contents and purpose of the Quality of Service commitment. 
They gave an overview of projects that the Quality of Service Research Team is involved in. The Victims of Crime survey and the Neighbourhood Policing survey were discussed in more detail and the results covered in the Key Findings handout were explained along with targets. Supt Bamford then discussed the targets that BTP have to meet.
After the presentation attendees were given the opportunity to ask questions. Supt Bamford queried who is surveyed for the Victims of crime survey; whether they are “cherry picked” or if everyone is surveyed.  Carole Wilson and Val Gill advised that representative samples of victims are surveyed.
A Panel member asked about the quantity of cards returned for the Neighbourhood Policing survey.  Carole Wilson advised that 600 were sent out and 200 were returned. 
A Panel member asked whether all stations have a Neighbourhood Policing Team. Ch Supt Holden advised that they are placed where they can have the most impact. Supt Bamford discussed aspects of accountability and unique funding position.

Supt Bamford advised that he had requested that someone from special branch do a talk at a future meeting and asked if the attendees would be interested.  This was well received.

	North West Area Commander T/Chief Superintendent Holden 
Q & A Session 


Ch. Supt Holden gave an overview of his role as Chief Superintendent and his work background previous to working in Manchester.
Q. A Panel member asked if there was any mileage in the public going out with the officers.  

A. Ch. Supt Holden advised that it would be possible and may be worthwhile.  Anyone who is interested to speak to Michelle Wedderburn stating which area they would like to visit.

Q. Rev Dixon queried the lack of Operation Shields on the diary pages which had been circulated prior to commencement of the meeting.  
A. Michelle Wedderburn explained that Operation Shields are not booked well in advance and asked for attendees to contact her if they would like more information. Supt Bamford advised of various other operations that will be happening in May, such as big football events in Manchester, meaning that Operation Shields would be planned at short notice.

Q. A panel member advised that Merseyrail Electrics anti-social behaviour quote was only one incident per day.  This may be due to them banning repeat offenders.  Do BTP consider this to be a good idea?

A. Ch Supt Holden replied that this is a good idea, but there could be problems when getting the case to Court.  It would become a civil case and be the responsibility of Merseyrail Electrics to enforce with the backup of BTP.
	Priorities for Next Period


CI Bamford gave feedback on the priority areas agreed at the last meeting: Burnage Station, Greenbank Station, Congleton Station and Knutsford Station. These had been addressed through tasking with positive results. 

The priorities to be addressed over the next period as agreed by panel members are:-

Burnage Station

Darwen Station
	Actions to be Taken


	Action Number
	Action
	Who
	By

	04/08
	BTP Representative From Special Branch  to provide a presentation to panel
	Supt. Bamford
	Next meeting

	05/08
	BTP to liaise with Network rail and Northern concerning rubbish left under bridge which was being regularly ignited by children at Cuddington.
	Inspector Parker
	Next Meeting


	Announcements


Supt Bamford advised that Rev Dixon will be moving to Harrogate.  Therefore, at the next meeting discussions will take place regarding new chair for future meetings.

Supt Bamford made an appeal to encourage new attendees to the meeting from other railway groups.

Supt Bamford extended an invitation to Railway Tasking Meetings and Diversity meetings.
	Next meeting


The next meeting will be held on Thursday 31st July at 7pm at the Britannia Hotel on Portland Street in Manchester. 
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